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Shoper 9 LiveUpdate

Shoper 9 LiveUpdate is a process that updates the software with available patches. These
patches would include fixes for known bugs, enhancements to the existing features and/ or
additional features.

In the case of Shoper 9 POS Standalone, the patches are automatically downloaded and alerts
are provided for updation of patches during opening and closing of the application.

In a chain store, Shoper 9 HO manages the patch updation at the Shoper 9 POS locations.
i.e., the head office can control the deployment of patches at the POS locations.

Head office can define and send custom patch locations to POS locations. Shoper 9 POS
downloads and updates the patches from the locations set by Shoper 9 HO.

LiveUpdate can be done during installation, if patches are available. It can also be done
anytime after the product is installed.

Note: Patch downloads and updates require a valid Tally.NET Subscription.

LiveUpdate Activity
LiveUpdate can be done manually or automatically.
Manual Update

o Download the files using ShoperPatchDownloader program.

o Update the files using ShoperPatchUpdater program.

Automatic Update
Shoper 9 POS Standalone

o The patches are automatically downloaded when it is available at Tally website.

o Alerts about updation of patches are displayed while opening and closing the applica-
tion.

o Patch updation is done by the click of a button.
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Shoper 9 POS in a chain store

o The Head Office configures and authorises deployment of patches at the POS locations.

o The patches are downloaded at the Shoper 9 POS location as configured at the Head
Office.

o If downloaded patches are available, Shoper 9 POS alerts about updates while opening
and closing the application.

o Patch updation is done by the click of a button.

Note:

m  After updation of Shoper 9 POS Server, patch updation at clients hap-
pens automatically.

m  Shoper 9 HO can define the final date by which the POS locations
should update the patches. If the updations do not happen on or before

the date, then Shoper 9 HO can force the POS locations to update the
patches.

m The patch downloads can be from multiple locations, say Tally’s server
or a Tally Partner’s server. You can also schedule the download.

m  You can deploy default application patches as well as customised
patches in Shoper 9 POS using LiveUpdate.

Prerequisites
The LiveUpdate utility is installed when Shoper 9 HO/POS is installed.

You have to install LiveUpdate utility to download the patches on a machine where Shoper 9 is
not installed (Refer Appendix I). Installing the LiveUpdate utility creates two exes on your
machine. This is required to download file(s) and patch the product. The icons ShoperPatch-
Downloader and ShoperPatchUpdater are created on the desktop.

Note: Self update of LiveUpdate is done every time you run the program.
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Shoper 9 LiveUpdate Process
Download

1. Double click the ShoperPatchDownloader icon on the desktop

The Shoper 9 LiveUpdate window is displayed.
'_2_3 Shoper 9 Livelpdate @
Shoper 9 LiveUpdate

Shoper 9 Livel pdate downloader verifies if there are any updates
available for Shoper products and downloads the updates

Dawrload Details

For Paint of Sale -l

Last downloaded on 15-02-2011

Shoper 9 Livellpdate Details

Engine Wersion 15

Settings i|  Download E xit

..................................

Figure 1. Shoper 9 LiveUpdate

The name of the product installed on your machine is displayed in the For field. Patch update
for this product will be downloaded. If both Shoper 9 HO and Shoper 9 POS, are installed on
the machine, choose the required product name. In case you are downloading the patch on a
machine where Shoper 9 is not installed, both names are listed and you need to choose the
required one.

2. Click Download

The files are downloaded. Once the download is completed successfully, a message is
displayed to notify the same.

In case the download details are not set appropriately, click Settings to modify the details
(Refer Appendix II).
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Shoper 9 LiveUpdate

Update

Note: To update Shoper 9, you need to login as a user with administrator privileges.

1. Double click the ShoperPatchUpdater icon on the desktop

The Shoper 9 LiveUpdate Patcher window is displayed.

e

:r_;’, Shoper9 Livelpdate

o] & ==

Fatch Details

For

Product Version

Last Updated
Patch Wersion

La=t Updated on

Shoper 9 LiveUpdate Patcher

Shoper & LiveUpdate verifies if there are any updates available for
Shoper products and installs the updates

Puoint of Sale

3.0

9.0.1.280
15-02-20M1

=]

Download Path - [C:AShoper3iT emp

Update |

=

E xit

Figure 2. Shoper 9 LiveUpdate Patcher

The name of the product installed on your machine is displayed in the For field. Patch update
for this product will be executed. If both Shoper Head Office and Shoper Point of Sale, are
installed on the machine, choose the required product name.

2. Enter/ modify the Download Path, if the path is not displayed or the displayed path is not

the desired one

Alternatively, browse and select the path. If you have downloaded the files on this machine,

the Download Path will be displayed.
3. Click Update
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The Product: Point of Sale (Head Office, if the product selected is HO) window is displayed.
As and when the steps are completed, the corresponding name is ticked. Once all the compo-
nents are ticked, the update is completed.

P "

= Shoper 9 Livelpdate E'@

Product: Point of Sale

Livellpdate Statuz
mp Verifying Updates

Performing System Backup
Copying application files
Configuring Parameter(s)
Updating Databases
Un-registering Components
Registering Cormpaonents

Performing Final Tasks

Pleasze wait... Checking databaze "Shoper3001" for conzistency check

Figure 3. Product: Point of Sale
4. Click Close

To view the updation status details, click View Log.

Your Shoper 9 is now updated with the available patches.

The update process is also applicable for Full Client installation.
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Authorisation of Shoper 9 POS Patches from Shoper 9 HO
To open the patch authorisation window,

Go to Shoper 9 HO menu > Housekeeping > Patch Authorisation for POS

The patch authorisation window is displayed.

-

= Patch Authorisation for POS | = | = | &3 |

Updatets  [Shoper9 Release 1.5 - View Previous
j Authorisation Details

Approval Level |Sh-:r-m‘r-:|-:|m Level

Geographical Location Location Type

me A1 Rargs IO T
State All - Range Eﬁ:ﬁ:ﬂGEHE E?acrizﬁse Shaowroom

City Al Range MADURAI i Head Dffice -

Showrooms Applicable

Update by | 251112010 |

All Range Acme Stores
Acme Stores Remarks ‘Update Release 1.5 before 25M11/2010
v Acme Toys
Save Clear ‘ Exit ‘

Figure 4. Patch Authorisation for POS

1. Select the release up to which you want the Shoper 9 POS to be updated in Update to
field

2. Select the required level in Approval Level field

You can filter the showrooms based on Location, Zone, State, Location Type and
Showroom by clicking either All or Range for each. If you have chosen Range, select
the required values from the list.

3. Select the date by which the Shoper 9 POS should be updated in Update by field
4. Enter the remarks (if any) in the Remarks field
5. Click Save

The authorisation is saved and is sent to the Shoper 9 POS location during the next synchro-
nisation process.
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Shoper 9 LiveUpdate

Defining Custom Patch Location from Shoper 9 HO

Shoper 9 HO can define and send custom patch location to POS. POS
update the patches, from HO specified location.

To open the window for defining the custom patch location,

will download and

Go to Shoper 9 HO menu > Housekeeping > Catalogue Custom Patch Location

The Custom Patches Location Details window is displayed.

i

= Custom Patch Location Details E'E'@ﬂ
Custom Patch Mame | FO35 Cutompatch ﬂ

Download Type |FTF' j [~ Active FTP

Location Address |ﬂp:.-'.-‘Ftp.tall;-'saluti-:uns.ccn micustompatches Port Mumber |125I:|I:|

Al Range v.-'i'l.cmtnres

] tI:II'Et:E:

Acme

[ Deactivate Custom Patch
v Acme Toys

List ‘ Clear

User Mame |sh':|peruplu:|ad Password [FFsse Confirm Password
Synchronisation Levell Showroom Level J

Country Al Range Al Range

Zone All Range

State All Range

City Al Range

Showrooms Applicable

' o Remarks |FTP Custom Patch location for Bangalore & Che

‘ Exit ‘

Figure 5. Custom Patches Location Details

1. Select the name of the custom patch in Custom Patch Name field
2. Select FTP in Download Type field
Note: In case you select HTTP in Download Type field, provide the HTTP
location address and port number in their respective field.
3. Select Active FTP (if it is an active FTP)
Enter the location address in Location Address field
5. Enter port number (if any) in Port Number field
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Enter the user name and password in appropriate fields
Enter the password again in Confirm Password field

Select required level in Synchronisation Level field

You can filter the showrooms based on Location, Zone, State, Location Type and
Showroom by clicking either All or Range for each. If you have chosen Range, select
the required values from the list.

9. Enter the remarks (if any) in the Remarks field
10.Click Save

The Custom Patches Location Details is saved and is sent to the POS location during the next
synchronisation process.
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Appendix I

Installing LiveUpdate Utility
1. Double click the Shoper9LUSetup.exe icon on the installation source

The message InstallShield Wizard is ready to install Shoper 9 LiveUpdate on your
computer is displayed.

2. Click Next

The Destination Location window is displayed.

Shoper 9 Livelpdate - InstallShield Wizard

Destination Location

The default path of the destination folder far the inztallation file iz displaved. Click "Browse' to
change the path if required.

C:AShoperaLU

Browsze. ..

¢ Back " Meut » ][ Cancel

Figure 1. Destination Location
3. Change the path, if required
Alternatively, you may click Browse to select the path.
4. Click Next
The Setup Status window is displayed.

Once the configuration of the Shoper 9 LiveUpdate is completed, the Installation
Completed window is displayed.

5. Click Finish

The items ShoperPatchDownloader and ShoperPatchUpdater are added to the menu
under Programs > Shoper 9 LiveUpdate and the corresponding icons are created on the
desktop.
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Appendix II

Modifying Download Details
1. Click Settings on the Shoper 9 LiveUpdate window

The Shoper 9 POS LiveUpdate Settings window is displayed, if the product selected is
Point of Sale. If the product chosen is Head Office, the Shoper 9 HO LiveUpdate Settings
window is displayed.

'™ Shoper 9 POS Livellpdate Settings

Praduct: Paint af 5 ale

Davnload D etails
fdd | Modiy | Delets
Location Hame | Download Using From Location —

1 |POSHTTF HTTP httpe & fmirrar tallpzolutions. comdD ownloads/Skhop. |

2 |POSFTR IFTP FTF: /4220227 67 138/ ShoperLivell pdate 12
1 | v
Cownload Ta |E:HStherElHTemp

Scheduls Looave | Est

Figure 1. Shoper 9 POS LiveUpdate Settings

The location details from where the files have to be downloaded is displayed. You may change
it, if required or add a different download location and/ or delete download locations, if
required (Refer Appendix III). The default location details cannot be modified or deleted.

2. Enter the Download To path

Alternatively, you can browse and select the path.

You may also schedule the download, if required, by clicking Schedule (Refer Appendix IV).
3. Click Save

The specified download from and to locations are saved. Once the download is completed, the
zip files are saved in the location specified in Download To.
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Appendix III

Adding a Download Location
1. Click Add on the Shoper 9 POS LiveUpdate Settings window

The Download Locations window is displayed.

12 Download Locations

Praduct : Paint of Sale

Location Mame ~ [POSFTP

xxxxxxx

Canfirm Password |

Dovvnioad using |FT P ﬂ

FTP Address |FTF':£;"22EI.22?.E?.1 385 hoperLivell pdate Port  |12500
Izer Mame |S hoper Jpload

Paz=svvord i

E xit

Figure 1. Download Locations
2. Enter the Location Name
3. Select Download using

The choices available are FTP and HTTP.

If you have selected FTP, enter the FTP Address, Port, User Name, Password and confirm

the password.
If you have selected HTTP, enter the HTTP Address and the Port.
4. Click Save

The new download location details are saved.

The same window can be used to modify an existing download location too.
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Appendix IV

Scheduling Download

1. Click Schedule on the Shoper 9 POS LiveUpdate Settings window

The Schedule your Download window is displayed.

1 Schedule your Download

Product : Paint of S ale

Starting D ate |17/03/2009 ~|
Starting Time | 2:07:04 PM =l
Frequency of Download |Dai|_l,l j

“Wwindows Uzer Mame |Shu:uperAdmin

Paszword | “““““““

Turn off

AE0

LCloze

Figure 1. Schedule your Download

2. Enter the Starting Date

This is the date when the download is scheduled.

3. Enter the Starting Time

This is the time when the download starts.

4. Enter Frequency of Download

The frequency can be Daily, Weekly, Monthly or Once.
5. Enter Windows User Name

The Windows user login is used to download the files.

6. Enter the Password
7. Click OK

The files will be downloaded.

To turn off the scheduled activity, click Turn Off.
8. Click Close

The new schedule details are saved.
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